
TATENDA ANDREW TARUVINGA     
                               andrewtaruz50@gmail.com | Wales, United Kingdom | +44 7512501931       
      

TECHNICAL SKILLS, CAPABILITIES & TOOLS            

      

    
• Microsoft Desktop Operating Systems      • Outlook                                                                       • Patch Management     

• ITIL processes                                        • Incident Management                                                  • Change Management     

• Troubleshooting                                  • Confidential Communication                                    • Anti-virus Management          

• Excel Proficiency                                      • Problem Management                                                  • Collaboration                 

• ITSM Knowledge                                    • Detail Oriented                                                            • PowerPoint      

• Networking skills.                                     • Endpoint Management                                                • Advanced Database skills     

PROFESSIONAL EXPERIENCE & ACHIEVEMENTS      

      

    
VISTA RETAIL SUPPORT—Service Desk Advisor                                                              UK, July 2025 – Current    

 

 

1. Provide first-line technical support to retail clients via phone, email and remote support tools, resolving 
hardware, software and network issues within agreed service level targets. 

 

2. Log, categorise and prioritise incidents and service requests using IT Service Management (ITSM) 
systems, ensuring accurate documentation and timely escalation where required. 
 

3. Troubleshoot Microsoft Windows desktop environments, Microsoft 365 applications, printers and 
endpoint devices across multiple retail locations. 
 

4. Perform user account administration including password resets, access management  
 

5. and onboarding support while maintaining compliance with security policies. 
 

6. Monitor and manage service desk tickets to ensure efficient incident resolution and clear 
communication with users throughout the support lifecycle. 
 

7. Collaborate with second line team to diagnose complex technical issues and 

          ensure minimal disruption to client operations. 



 
8. Deliver high-quality customer service while supporting multiple clients, maintaining strong 

communication and professionalism in fast-paced support environments. 
 
 

AMTEC MOTORS —IT Support Specialist                                                                          Harare, January 2021 – 2025    

      

1. Developed and optimised over 25 Microsoft SQL scripts for data retrieval and business intelligence 
reports, enhancing data accuracy and report generation efficiency by 30%.     
     
2. Managed and maintained Microsoft 365 services, including Exchange Online, SharePoint, OneDrive, 
Outlook and Teams, resulting in a 25% increase in user productivity and satisfaction.     
     
3. Executed user provisioning and licence management for 200+ employees, ensuring compliance with 
security configurations and reducing unauthorised access incidents by 40%.     
     
4. Provided technical support to end-users via phone, email, and in-person, resolving 90% of hardware, 
software, and network-related issues within 24 hours.     
     
5. Designed and implemented a troubleshooting protocol for office-related issues, reducing average 
resolution time from 3 days to 1 day.     
     
6. Configured and managed LAN/WAN, TCP/IP, DNS, DHCP, and VPN settings, improving network 
reliability and connectivity by 20%.     
     
7. Diagnosed and resolved network connectivity issues, achieving a 98% success rate in restoring 
network functionality within 2 hours.     
     
8. Conducted regular system maintenance and updates, decreasing system downtime by 15% and 
ensuring seamless operation of the technology infrastructure.     
     
9. Trained over 50 employees on Microsoft Office applications (Word, Excel, PowerPoint, Outlook), 
leading to a 50% reduction in user-related support tickets.     
     
10. Collaborated with IT team members to implement new security measures, reducing security breach 
incidents by 35% over a one-year period.     
     

     

UNIVERSITY OF SOUTH WALES, TREFOREST, WALES                                    September 2021 - July 2024      
Bachelor of Science, Information Communication Technology      

   

    

Relevant Modules: Advanced ITSM, Computer Systems and Network Technologies, Advanced Applied Computer    

  



Networking, Operating System Theory and Implementation, Professionalism and Employability, Strategic IS 

Management and Advanced Databases and Modelling      

      

RIVERTON HIGH SCHOOL                                                                                January 2015 – November 2020     
Student       

Relevant Modules: Mathematics, Computer Science, Physics      

      

RELEVANT LICENCES & CERTIFICATIONS           

    

• Bachelor of Science Information Communication Technology Certificate      
      
      
Willing to relocate.                                                                                                                                         Reference 
available on request.      
           

  


